Basic Services

Protecting Your Federal Firearms License (FFL) Should Be Your Highest Priority

BASIC SERVICES SUMMARY

FFLGuard Law Plus Guidelines (the “"LPG’s”) — all clients are provided with a two-page "tip sheet” of
helpful hints, legal precedent, professional advice, and proven experience dealing with issues between ATF,
anti-gun groups, various entities within the firearms industry, and/or other client in the Program. Each LPG is
assessed a point value, with a grand total of 100 points available, and so long as the client meets a 90% LPG
standard, that client qualifies for certain legal services without additional payment of legal fees.

ATF Audit Response Unit - during an ATF compliance inspection, FFLGuard Personnel will be assigned
to intervene, and to thereafter chronicle and memorialize the proceedings, centralize the results in a
database for use by/for the Program and its clients, interface with the inspecting ATF (and other) officials, and
advise FFLGuard counsel as to the potential for a warning conference or revocation hearing. The FFLGuard
Personnel will avail him/herself to draft reports, attend warning conferences or revocation hearings,
assist counsel with appeals to Federal Court as a result of revocation, and work directly with ATF to draft
dealer-specific Memoranda of Understanding to short-circuit revocations.

Civil Litigation Defense Unit - if a civil Complaint calling business practices into question is filed against
any client, the Program will pay legal fees for the client up to one hundred (100) professional hours, which
includes all professional time customarily afforded by a law firm to a client.

Legal HelpDesk - each client can access our HelpDesk (by telephone or e-mail) for answers 24/7 from
FFLGuard approved counsel/professionals on any and all ATF or fire arms-specific legal questions. The first
hour of HelpDesk time is included, with additional "HelpDesk time” available in one-hour increments at
FFLGuard exclusive rates.

Store Video Walk-Through - upon request, each client can receive video equipment with directions on what
to film outside and inside the Participant’s store, which will be reviewed and analyzed by FFLGuard Personnel
with a critical eye assessing risks, strengths and weaknesses of the operation.

NCC Video Conference ““FaceTime”- upon request, each client can receive video conferencing
equipment for an hour-long, face-to-face discussion on the client implementation of the LPG’s on premises,
and a risk assessment of the Participant’s operation based on an on-site assessment or the Store Video
Walk-Through.

eBlasts- each client is placed on a clients-only, joint defense privileged email distribution list that updates
and informs the client of current legal and compliance related happenings and events.

CLIENTS-ONLY Website Access (www.fflguard.org) - all relevant documents prepared for the
Program, as well as documents from the ATF, are at the fingertips of every client, including but not
limited to important FFL Newsletters from ATF, all FFLGuard created documents for any client (including an
E-BLAST and CLIENT UPDATE archives), and other information that FFLGuard only shares with its clients.

Internet Explorer Toolbar with ATF Inspector Alerts - clients can upload an Internet Explorer
toolbar that will give them fast access to FFLGuard CLIENTS-ONLY website, quick hyperlinks to firearms
law-related websites, live RSS Feeds from content providers that FFLGuard deems relevant, a scroll ticker with
constant updates, and the ability to receive alerts from FFLGuard when the ATF is inspecting the site of another
client.

COST - $2,495 per year, with certain pricing
accommodations available when appropriate.
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